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HKenan yeayrure no ToBa cnopasyMeHHe 1a ¢e BKIoUaT B 0011a CMeTKa, 10 ChICCTRY BALL KTHEHTCKH HOMEP,
Kenas aa nosyvasam jeTailsina pasneuarka 3a yCayrure 1o Tosa cnopasymeHue.

Taen ewnpoc: Omeosop na maen 8unpoc:

ABGOHATLT JcKkiaapupa, ve ce € 3ano3Hal n ¢ cbraaced ¢ [loawrukara 3a KpeanTHa oleHka na abowarute wa BTK EAJL 3a
HeypeaeHute sbipocn ce npuisarat O6mure yeaosus Ha bTK EAJL va evorsernara yeayra.

MokeTe na oTKaKeTe 1a N0Jy4aBaTe MapKe THHIOBH choBuienus 3a npoaykTh i yeayru va bTK EAJL upes obaxaane na nomep 121
iy SMS ¢ reker STOP wva 188188 3a moOuann yeayru. TIpH npeHocuMocT Ha HOMEpATa J0T0BOPHLT H3a B CHIA OT JdTara Ha
YCIEIHO PEa3Hpate Ha HPeHOCHMOCTTA.

Crpannre ce Cbrnacarat OOHKHOBEHHMAT HIN YCLBBPUICHCTBAH CJICKTPOHEH NOANHC no cMucwaa wa ua. 13 or 3EJEIL upes
YCTPOHCTBA 3@ 3AITHC NPH PLYHO NOJAATAHE HA TOANHE WA HA Tapoia M HOTPEOHTCACKO HMC 3@ J0CTBH 10 HHTepHET caiToBe Ha
BTK FEAJlL a2 uMa cuaarta Ha caMopbycH NOAKC B OTHOWICHHATa WM. B cayuail. ue abOHaThT He € ChINIACeH COpasyMEHHETO ja
BAE3C B CWJA HE3aDABHO, CbLUIOTO BAW3Aa B cHia 7 AHM cieid noanncBaHero my. Jlo BAM3AHETO MY B Cila YCIOBHATA N0 TOBA
CHOPa3YMEHHE HAMA Ja ce npelocrasst. B nocoueHns cpok adoHaThT MOKE Ja Ce OTKaKe 0T ToBa cnopasymenue. Ctpannte ce
CHIACABAT, Y€ NIPH AOTOBOPHO HEH3ITBIHCHHE HA HAKOS OT CTPAHKTE, HINPABHATA CTPAHA HMA (IPABO 1A NPEXBLPAH HA TPETO NHUE
IPaBara cH 1o HaCTOAWOTO CHOPA3yMEHHE.

34 JONBAHMTENHH CIIOPA3yYMEHUS, NpH OTKa3 Ha aboHara, ycayrata Npoib/KdaBa Aa € NPEJOCTARA. [IPH YCAOBHATA HA OCHOBHMA
A010Bop. Ako cTe HOB KianeHT Ha VIVACOM. narara va niaasane Ha gakrypara Bu ce onpeiens o1 1arara, Ha KOSTO € 3a8bpiieHa
JAsABKATA 33 akTHBauMs Ha Bawara yeayra: Hpy 3asbpiueHa sasska B nepuoaa ot 3-1d 20 |1-tu. Bawara dakrypa uie ce w3nasa Ha
15-10 uncno ot meceua. [lpu 3apbpuiena 3asska B nepuoaa o1 12-1u 10 20-tu, Bawarta akTypa we ce u31apa Ha 22-po 4HCHO OT
meceua. [lpn 3asbpurena 3asska B neproaa ot 21-u 10 24-1i, Bawara daxrypa we ce witasa Ha |-80 uncno ot meceua. [lpn
JABBPUIEHA 3asBKa B nepHoa o1 25-1v 10 2-py. Bawara pakrypa e c¢ H31aBa Ha 8-M0 HHCI0 OT MECeUd. AKO CTE HACTOSUL KAHCHT
Ha VIVACOM u ckmouste A0TOBOP 32 HOBH abOHAMEHTHH YCAYrH 1oi chilecTByBaus Bu Kianewtck# Homep, 10 fatara Ha
winasane Ha daxrtypara 3a HoBata Bu yeayra, we ceBnaade ¢ nartata Ha GaktypupaHe Ha ycayrute no cbins Kanentckn Homep.
CpokbT 3a naamane va Bawara mecevna dakrypa e 18 ann o1 aarara va winasane. [Tvpeara Bi daxrypa Bkaousa: a.) 4acTHHeH
meceuen abOHAMEHT 33 MEpHoAa OT JaTara Ha aKTHBALMA [0 [1aTaTa HA OTHETHHS NepHod H 0.) mbiaeH mMeceved aboHaMeNT 3a
CIeABALUHA MECELL, @ ChUIO H CYMHTE 33 BCHUKH H3NOA3BAHN YCAYTH (pasrosopi. SMS 1 ip.) 01 1artata na akTHBalHa 10 1aT1aTa Ha
OTHETHUA Nepnoi. AKo 3asBenarta 0T Bac yeayra Hajara sanjallade Ha CTApTOB NAKET. UEHATA MY C¢ Bb3CTAHOBABA BbB BTOpATA
dakTypa. caed 3angaiane B Cpok Ha nbpeata (Gaktypa. AKO BTOpata GakTypa € Ha CTORHOCT. HO-HHCKA 0T UEHATA HA CTapTOBUS
MAKET, 0CTAThKA OT LEHATA e ce npucnana B caeasaut GakTypu. 10 mbaHoTo ii Bb3cTanosssane. B cayvail, ue uMa BHeceH
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AONBAHHTENEH JENOUT NIPH NOAABAHE HA JAKBICHNE 32 YCAYIATA. CHINAT C¢ BLICTAHOBABA €€ 3aMIALIARE 8 CPOK HA TPH NOPEIHH
pakTypu.

Cpok Ha cnopalyMenmero; Jlata Ha Bau3ane B CHia Ha Jlata Ha MITHYAHE HA CPOKA HA CHIOPAZYMEHHETO
o CNOPA3YMEHHETO _
12 Mecena o .. 25.01.2017 , ' e o : 25.01.2018

C npexpaTsBaHeTO HAa CHOPA3YMEHHETO C€ MPEKPATHBAT H BCHYKH /10MIb.THHTE THH CHOPA3YMEHHS KbM
HEro, BKAIOYHTEIHO U Te3H 32 A0NbJAHHTETHH yeayru. B cayuvail, e cnopazyvennero 6b1e npekpareno
npeid M3ITHYAHET0 HA YIOBOPEHHH MEK1Y CTPaHHTE CPOK N0 HCKAaHe WM No BHHA Ha alowuara,
BKIIOYHTE/NHO He3aIallaHe HA AbLKHMH cymn, abonarsT apaxn Ha BTK EA/l neycroiika B paimep
HA BCHYKH MeceyHH a0GOHaAMEHTHH UeHH, BK.JIOUYHMTEIHO 3a JONb.JIHHTETHH YCIYFH CbC CPOMEH
abonavenT, Ge3 OTCTBIIKH, 3a 1E€PHO1A OT NPEKPATHBAHE 10 H3ITHYAHE HA YIOBOPEHMS MHHUMA/IEH
cpok. HesaBHcumMO 0T OCHOBAHHETO 3a NPEKPAaTABaHe HA CHOPA3YMEHHETO, KOraTo TOBA € NpelH
H3ITHYAHE HA MHHHMA/HHA MY CcpOK, aboHaThLT cieaBa 1a BbicTanoBH Ha BTK EA/L crofinocrra na
NpelocTapenuTe 0e31L1aTHO YCTPOIeTBa, OTCTbIKH, 010.KeT Wi cYOCHAHN 0 TOBA CHIOpPalyMeHHe.
[Ipu napymienne Ha orpaHHvYeHHT 1A B HAMHHA I HeaHTe 33 winoasBane na yeayrara, BTK EAJl uma
npaso HelabaBHo (14 cupe YeAVIaTa W/H.IH 1a npexpary cnopazymenuero. B rakns cayuaii abonatsi
AbJAKH HEYCTOIIKA 33 1PEICPOHHO HHPEKPATABAHE, KAK10 H 00¢3UIeTeHHE B pasvep Ha BCHYKH Bpeian,
npuunnenn Ha BTK EA/L o1 ToBa Hapywense - caHKiiH, o6e3inerennst M APYIH Pa3XxoaH 1o nNpeTeHIHH
HA TPETH JIHUA.

Curet m3THYAHE HA MHHHMAJHNN CPOK CIIOPA3YMEHHETO ABTOMATHUYHO NIPOALIKABA AeHCTBHETO cH 33
Heolpe/le]leH CPOK 1IPH ChILHTE YCJI0BHA. H Moke /J1a Objc upekpareHo or aGonara ¢ 30-ameBHo
nucmeno npexussecrue. B cay4aii, we BTK EAJL ¢ npeaocrasnio Ha abonara obopy/isane, abonarsr ce
32/1bJKABA 14 1O BbpHE B 100Lp THLPIOBCKH BHA B CPOK 10 30 AHH OT 1aT4Ta HA NPEKpPaTABAHE HA
cnopasymeunero B maraznn na BTK EAJl, karo ce noanucea npuemo-npeaasareien nporoko,
Y/I0CTOBEPABALL CbCTOAHHETO HA 000PYABAHETO KbM MOMEHTA HA BPbIlaHeTO MY. AK0 000py/1BaHeTO He
6b1e BLPHATO B CPOKA WIH B J00LP THProBeKH BIL, a00HATHLT AbLJAKI HeycToliKka B pa; mep HA HCHATA
na obopyasanero no nenosara auera na bTK EAJL o
BTK EA/l uma npasoe 1a npomMenst oOuurye ye.10BHs H YC10BHATA 110 TOBA CHOPA3YMEHHE, KATO HINPATH
30-aneBno nmuceMeno npeanssecrue ;10 abonara. B cayyaii, ve npomsanara ¢ no uanuuarusa na bTK
EA/l, a0oHaTLT HMa HPABO 43 NPCKPATH CROPA3YMENNETO ¢ IIHCMCHO HPE/H3BECTHE, 1104a4eH0 10 1
MeCell 0T /1aTaTa HA BJIH3AHC B CHIIA HA HIMCHEHHETO,

O6mara HPOrHO3HA CTOIHOCT HA 10T0BOPA 32 W3NLIIHCHHE HA YCJIYIaTa, ChIIacHo TapHhHHs L1al HA
H3NBJIHUTEJIA, ne moxe aa na;ismmana 28 000,00 as., 6e3 JUIC 3a cpoxka na jeiicrsie Ha J0orosopa.
B1310KHTEART He e LThIKeH /1a YCBOABA HbJIHHA PAIMCP HA IPOFHOIHATA CTOHHOCT.,

Juma: ) Z{\ &P/& {lodnuc Aama: ) ﬁm)nm* '\

Teregon: 879000500 /17% A - (‘7 |

e-nail:
Fipest aa noaoaxnte Bamna nognne, mojis a3 npouerere
BHHMATEIHO HACTOSUIHN 101VOBODP, KAKTO H npmlomlmme
o611 VCAOBHH HA NDEANDHATHETO. :
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IapameTpun Ha pUKcHpaHH rnacoBH YCIyrd Kbm Jlorosop 3a ejleKTpoHHH
ChOOIMUTETHH YCAYTH

CTanaapTry ueHn

Crieundpuinn npasmuna u ycosus:

e Sl

i T o &
Meceuen aﬁonamenr LeHa B Nesa 63 IUIC

Hucrarannonna ravca n aena 6¢s JUIC.

L3
BrBOUEeHH MUHYTH 3a PairoBopH '
Llenit 3a cram; mpmo mpmbupanc B eBa o3 JYIC .
Pasrosopn BuB GuikcHpanara mpexa va VIVACOM - cniaen tpadix / ¢aad rpadmk g U 0.042 - 0,000
Pasrosopi kbsm apyru gukeHpani Mpexit - cuied Tpadus / caad rpadig “ X 0.042
Pastosopn kua moOGianara mpexa Ha VIVACOM 7 kuM apyri MoOHsIHH MPeky 0.125/0.242
Pasrosopn kbM Mescysapoasn aectunaunn Upyna 17 Upyna I/ Ppyna I/ pyna IV - cunen 1 cnad 0.150 - 0.500
1pagin 1.000 - 10000
Hindopsatuts 3a ThpikaBuTe, KOHTO BAH3AT B CHLOTBETHATA IPYN € N0CTLNHA Ha OPUUNATHATA UHTEPHET IR
crpannia #a VIVACOM - www.vivacom by
Pernonaini pawoBopy KbM MECTHH Aoctasuniy va Hurepuer u VolP. wsnoassaiy Homepa na 0.025: 0.020
VIVACOM - cunen mpadus 7 caad rpaduk
Hurepner aocrsn nocpeacrsom womepa 0134 1000 0134 000, 0134 111,01331, 01333 (crupisatero ¢ ' 0.025 0.020
Hirrepries € saniatia A0baHeTeaHo) - chien Tpahik - cnad 1pahur
Vunsepeaaen somep 0700, Hudopmatitonnin vomepa (120, 122, 180) cuack rpaduk / chad rpaduik . 0030 n.02s
Feacdonen Yrasaren 11800 - cuaen u caad tpadux , 0.325

Tupsonavaana uexa 3a cavpisane Boesa Oe3 JUJIC ce npunara kb
Pasrosopn 8 (ukcnpanata mpexa na VIVACOM. apyrn dukcnpani mpexun. ModHaHaTa Mpeka na
VIVACOM. apyrit mobuann mpexkd. vangepeasien somep(0700). HHGOPMalHONHN HOMEDA. PErHOHAIH
pasrosopH KbM MecTi goctaBanun ta Hureprer w VoIP, wmnomsaum vomepa wa VIVACOM, 0.110
Huvepher ao0crsn pocpeacrsom Homepa 0134100, 0134000, 0134111, CeobGoaen HMureprer 10eTbi
HoCpeAcTBoM Homepa 0134200, 0134300

Vemvrata VIP Business” npe1cTasissa 10¢ThN A0 (WKCHpaHaTa Mpexa Ha VIVACOM . Adowary wa VIP Business” morar
noassar naavose VIP Business 4, VIP Business 8 u VIP Business 30. Yeayrata VIP Business 4 2aBa 8b3MOAHOCT 32 NIPOBCAAHC
tia 4 eospesenun pasroropa. VIP Business 8 - 8 eanospemennn pasrosopa u VIP Business 30 - 30 eanospemenun pasrosopa,
Yeay1ara ¢e npoBH3INPA KaTO €& HINPakaa CBLP3AHOCT KbM MeTpo Mpexa (MAH mpexara va bTK). Hurepdeiicnt npu abounarta ¢
RI-45 wan LAN. Ethernet. 3a MUHUMaIHUA CPOK HA OTOBOPA, a00HATHT HAMA NPABO [1d 3AABSBA BPEMEHHO CITHPAHE HA YCAYINIL.
[Teprata 3anowuara MuHvTa ce Tapuhyupa KaTo 14412, 3 caen ToBa TApUGHPAHETO € Ha CexyHAd. 3a CeNNUIHM H MEAKAYCe UINIHY
PAIOBOPI CACA WIUCPIBAHC HA BIJIOUCHHTE B TWIAHA MUHYTH Ce HAYMCAABA hpBOHAYANHA ueHa o1 (.110 zB

Meceven abonament. ueda s nesa oes JJJ1C.
BRAIOYESHH MHHYTH

lenn 3a CTaHnapTHO Tapmj)npaﬂe B nesa 6e3 III(C‘
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0.025
0.015 70.000

Pernonanti pasropopu b8 GurcHpanara mpexa Ha VIVACOM - cunen v caab tpadmx
PerHoRaTNY pa3srosopu KbM ApyrH QUKCUPAHKH MPEXH - cHieH / ¢1al Tpadnk
Haumonazinm pairosoph sbe gukcupanarta mpewa na VIVACOM - cunen u caad rpadux 0.032
Hatmonasny pairoBopy KbM ApYTi GUKCHPAHRH MPEXY - CHicH / ¢1al Tpadux 0.076 7 0.000

Pazrosopu KbM MOOUAKHH onepaTopy - csien/caab tpadmk 0.208/0.173

Pasrosopy Kbsm mesxiayHapoadu aectunatmu I'pyna 1/ pyna 11 /7 Ppyna 1/ Upyna 1V - cuaen o cnab 0.150 70.500

Tpagur 1.000 7 10.000

Perdodaann pasroBopH KbM MeCTHH aocTaBuniy wa Hureprer n VolP, mnoassam Homepa wa 0.025/0.020

VIVACOM - cnaen tpadnk 7 caad tpadur

Hirrepuer z0cthn nocpencresom Homepa 0134 100, 0134 000. 0134 111.01331. 01333 (capp3sanero ¢ 0.025/0.020

Csotoaen Hurtepner aocmwn nocpeacrsom nomepa 0134 200, 0134 300 (BkmOUBA CBLPIBAHETO ¢ 0.030 7 0.025

Yuusepcanen nomep 0700, Hudopmaunonnn Homepa (120. 122, 180) cunen tpadmx / cialb rpadumk ’ 0.015 70.000

Tenedonen Yrasarea 11800 - cunen n cnab rpadux ‘ 0325
ITvpeonauanua uena 3a cebpirare 8 nera 6¢3 JUIC ce npnaara xom:

Pasrosopit 8 dukcupanata mpewka va VIVACOM. apyru dukcnpasn Mpexu, mMobHaHAaTa Mpexa ha

VIVACOM. apyrs modmann mpexis, yaupepeaned Homep(0700). nHGOPMALMOHHE HOMEPA. PErHOHAINH

PUITOBOPIL KBM MeCTHH locTaBduun Ha Muteprer w1 VolP, winoaisamm sovepa wa VIVACOM, 0.1ia

Hutepher ocrsn noepeactsor wovepa 0134100, 0134000, 0134111, Ceobosen HurepHer 10C¢Tbi e

nocpeacTeom Homepa 0134200, 0134300

5

[Toprara sanounata Munyva ce Tapndupa Kato wsna, a ciea ToBa TapuOHpaneTo e Ha cexyHaa. [lnanbT

upestocTass Ha Gusnec adoHATH. KOHUTO CKIIOMAT JIOTOBOP 32 MUHHManeH cpok of 12 sMeceua u umar MunuMmym 15 nocra.
neaBcHmo o1 H3dpanua naan (B, ISDN 1 ACH) u cpeano meceuno notpebaenue or Muninmym 3000 MuuvTH, BRHOURAILH
BCHUKN BIL10Re pasrosopi. Hosure Gisnec abonary gexnapupat, 4e ule MOCTHIHAT T3 HIHCKBAHNA NPE3 caeasauTe 3 Mecena o1
JATATY HA CRAOMBaHe Ha jgorosopa 3a Business call. Tlpu nelocrurase Ha HAKOW OT TE€3H H3HCKBAHHA. T¢ €€ APCNBHPIAT

"Business call” ce

ABTOMATHYHO Ha cTanjapres rstan 3a Gusnec abouaru.

Meceuen aloHamMeHT npin 12 meceuen
Meceues aboHamenT ripy 24 meceveH
Meceuen abonamenT nipi 6escpoueH
Makc, exopoct va download

“Maskc. ckopoct na upload
KoedutineHT Ha cnotensne ‘ - )

EACKTPOHHE DOUICHCKA KYTHS

Mpexory nntepdeiic

‘ : A A% , s
iIpomana B napaMerpuTe Ha TapudHHa NNaK BAU3A B CHAA B paminTe Ha 24 vaca 0T NOANACBAHE Ha criopasyMennero. Hibpanara
(CHVTA Ce ARTHBHPA NIPH HAHYHE HA TeXHHYECKa Bb3MOXHOCT oT cTpana Ha BTK EAJL, 8 cpox a0 10 paGothu axu o7 natara Ha
0ANHCBAKE HA criopazyMenneTo. [1pu nikenepha whctanauns va VIVACOM Net, 5TK EAJ] m3npawa B yrosopeno speme
FEXHHHECKH CHEUHARUCT, KOHTO 712 KOHDUIYPUPA CaMO eIMH NEPCOHAIEH KOMAIOTBP H CAMO MPEXOBH HACTPOHKH. TIpH nHkenepHa
wcrasauns Ha VIVACOM Net, notpeburenst npuema Texnuuecko obopyaeane - Wi-Fi pyTep. Tlpu nikenepna nucranauns na
VIVACOM Net naker ¢e noAnMcsa KOHCTaTHREH OPOTOKON, YAOCTOBEPABALL HAYANOTO HA NOJIIBAHE HA YCIYTaTa H NPeoCTaBaHeTO Hil
FEXHHUECKOTO 0DOpYABaHE, KOWTO € HePA3C/iHA HACT OT HACTOALIOTO CNOPA3YMEHHE,
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end 3544
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Date B, - 25.01.2007

Aama: n}) floonuc Aama: ﬂ)ﬂ?n uc
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Mpean 1a nonoxure Bamiust noanue, Moast aa npoucieic
BHHMATETHO HACTOSIUIHA 0F0BOP, KAKTO H NPHIOKIMITC
OGN YCJIOBHS HA TIPEANPHATHETO.
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